Lone Ranger or Justice League?

Building partnerships for risk reduction
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What is NFPA?

« Mission
— Help save lives and reduce loss with information,
knowledge and passion

\

* Vision
— To be the leading global advocate for the

elimination of death, injury, property and
economic loss due to fire and related hazards
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It’s a Big World...
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The NFPA Fire & Life Safety Ecosystem

Fire & Life Safety Ecosystem Individual elements or “cogs”

Learn more about each component and the roles necessary to help maintain and promote a system to protect people and property against evolving safety threats.
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Informed Public
Educating the public about
the dangers posed by fire,
electrical, and related
hazards.

\
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The NFPA Fire & Life Safety Ecosystem
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Informed Public
Educating the public about
the dangers posed by fire,
electrical, and related
hazards.
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Government
Responsibility
Maintaining an effective policy
\  and regulatory environment
. supporting fire, electrical,
building, and life safety.

© s

Informed Public Development and Use

Educating the public about of Current Codes

the dangers posed by fire, Using the latest codes and
electrical, and related

standards developed by
experts from across
the world.

hazards.

Preparedness and
Emergency Response
Providing effective preparedness

and response capabilities to

deal with fire, electrical,
and related hazards.

\ FIRE & LIFE
SAFETY
ECOSYSTEM

Y

Reference Standards
Applying all standards referenced
within the primary fire, life safety,
building and electrical codes
and standards.

NFPA
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Investment
Code Compliance in Safety
Supporting effective Prioritizing safety
code enforcement.

across the board.

&

Skilled Workforce ™
Promoting the development of
skilled professionals to apply

the codes and standards.



To consider . . .

 What Is public education?

 Why do we need public education?

 How do we do public education?

* What tools do we use to do public education?

« What are our objectives in doing public education?

n
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Building partnerships for risk reduction

The Lone Ranger

« An iconic superhero

 Remembered as one who roamed
the West to aid those in need, fight evil,
and establish justice

* But remember, John Reid was the sole
survivor of a group of Texas Rangers
who were ambushed by outlaws

 He never intended to be alone
(And he had Tonto and Scout/Silver)
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https://www.youtube.com/watch?v=0XSwVNBeNFw

Building partnerships for risk reduction

o~
-

The Lone Ranger . . .

In what ways do you feel like
The Lone Ranger?

« Sole pub-ed rep
« Lack of funding
 Management support?
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Building partnerships for risk reduction

The Justice League . ..
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Building partnerships for risk reduction
The Justice League . ..

“Greater than the sum of their awe-inspiring parts, the Justice League handles
threats too massive for any single hero. Made up of the world’s greatest
superheroes, their membership inflates and contracts around each new threat.”

“An A-team of crusaders with a super-powered bench deep enough to handle
any cosmic foe, these heroes are all still very human at heart, plagued with the
flaws that haunt any of us.”

-Source: DC Comics, http://www.dccomics.com/characters/justice-league
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Building partnerships for risk reduction

The Justice League . ..

* More iconic superheroes!

* Seven original members |
e Members come and go as needed |

\
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« Different problems require specialized knowledge and skills
« Many hands make light work

» Give people a break to prevent burnout and time to attend to other
demands

One new team member brings many new connections

People like to join a winning team!

Truth for these heroes . . . as well as those on your community risk reduction teams
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Build your superhero dream team

Know the Issues

« Complete your community risk assessment
* Determine problems the team will address
« Communicate the issue clearly and concisely

Example: Older adults in this neighborhood make up 18 per cent of the population but account
for 60 per cent of the calls to the fire department. Older adults are experiencing too many
dangerous falls and fires in the home. We are concerned about the safety of these valued

community members.
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Build your superhero dream team

] i Transportation
Determine what kind of help you need gm%kgmarms
ra ars
Cash
Handouts
Prizes FROSTING
Snacks
Example: Advertising NICE
You want to start a
Remembering When™ NEED
program to reduce fires and
falls among older adults in g'deradults
. ace
your Communlty. Pfops
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Build your superhero dream team
|dentify potential partners to fill gaps

Think about the people, groups, or agencies interested in:
« Safe neighborhoods

« Aging Iin place

* Healthy people

« Community service

* Cross-generational relationships

Look for common threads rather than
a perfect match.
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Build your superhero dream team
|dentify potential partners to fill the gaps

Obvious thoughts Creative possibilities

e Senior center » High school students

* Faith-based groups * Local dentists

« Hospitals * Housecleaning businesses
« Doctors offices * Insurance agents

« Meal delivery programs * Newspapers

« Red Cross « Radio stations

« Coffee shops * Neighborhood watch

 Handyman business
« Animal Civic Clubs
« Library

NFPA.ORG | © National Fire Protection Association. All rights reserved.
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Hare-brained schemes?

e Hair stylists

* Colleges

« Postal service

* Book stores

* Furniture stores

« Aquatics club

« Animal control officer
« Grocery stores

« Uber/ Lyft

« Single seniors clubs
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Build your superhero dream team

ldentify potential partners to fill gaps

Needs
Meeting Access to Snacks | | Printing Props Facilitators | | Transportation | | Promotion
partners
Rotary Religious Coffee Thrift Gas station Local hair
Club leader shop shop owner stylists

NFPA
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Build your superhero dream team
Appreciate the gifts various partners bring to the table
« Wisdom: special skills or knowledge

* Wealth: resources including space, advertising, food

 Work: those who will DO —

facilitators, drivers, cookie bakers

* Influence: community leaders SR
(un/official), those who open doors TRT0H
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Build your superhero dream team

Wisdom, wealth, work, or influence?

* The mission of the Springfield-Greene County Library District is to improve and
enrich the lives of our users through information, education and recreation.

« Johnson City Handyman is part of a community, and we take our responsibility
to be good neighbors seriously. We can be a force for positive action — bringing
together our partners, customers, and the community to contribute every day.

« Dawson Insurance is dedicated to serving our community. Our employees are
encouraged to volunteer as a team and participate in community projects that
support a variety of organizations and causes.
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Build your superhero dream team

Wisdom, wealth, work, or influence?

\
NFPA

The YMCA of Oakville will be a leader in building vibrant and healthy
communities

— YMCA of Oakuville

A leading Ottawa-based Service Club that addresses the needs of the
community to improve the quality of life.

— Kiwanis Ottawa
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Build your superhero dream team

Do your research

« Use your network to gather ideas and information

* Look online for the organization’s mission, vision, and purpose
statements to learn about their values

 Reach out directly to the potential

partner to assess fit VALUES

\ NFPA.ORG | © National Fire Protection Association. All rights reserved.
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Build your superhero dream team

Be willing to go big!

“We couldn’t do it alone. We've teamed up with key organizations to
strengthen the diverse needs of the communities we serve. Whether
it's assisting with innovative programs, sponsorships or volunteer

opportunities, we're building stronger communities together with our
partners.”

— Target, 1800 stores

\ NFPA.ORG | © National Fire Protection Association. All rights reserve d.
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Build your superhero dream team
Be willing to go big!

“We believe we're more than a restaurant; we're a member
of each and every community we serve. As a member of
your community, It's important to us that we do what we can
to support you. e

Tanera

NFPA.ORG | © National Fire Protection Association. All rights reserved. B R E A D ® 24

— Panera Bread, 2000+ stores in North America
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Build your superhero dream team
Be willing to go big!

“Organizations seeking funding should have a specific focus
on improving access to health and wellness in their
community, pharmacy education programs and mentoring
initiatives or civic and community outreach.”

— Walgreens, 8175 stores in 50 states

\ NFPA.ORG | © National Fire Protection Association. All rights reserved.
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Build your superhero dream team
Be willing to go big!

“It's all part of being a good neighbor and a sustainable
company. We have always believed that we can balance
profitability and a social conscience.”

— Starbucks, 14,000+ stores in U.S. and Canada

n
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Build your superhero dream team
Be willing to go big!

“We’'re proud to be a part of the communities we serve.
And through involvement in youth sports, local charities,
and events that inspire the world, it's clear that giving back
IS an essential part of the way we operate every day.”

— McDonalds, 15000+ stores, U.S. and Canada

r
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Building partnerships for risk reduction
The ask: make messages stick

Memorable
Credible content sayings —
When approaching potential e "Help older
T 5 reat! adults live safely
partners, use “sticky” messages great

at home for as
long as possible”

Images that
convey the
appropriate tone
(ex. serious,
humorous,
friendly)

Narrative stories
about why this is
important to

particular people
and communities

\
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Building partnerships for risk reduction

The ask: highlight partnership as give and take

\
NFPA

Help the potential partner understand the benefits of joining forces
Explain why you think a partnership would be a good fit

Be clear about how the partner can help (but avoid tunnel vision)

M Ship

-

Address perceived barriers to participation
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Building partnerships for risk reduction

The ask: What can your organization offer a potential partner?

Determine If Describe the Inquire about
there Is a way plan to the WIIFM

to help the highlight
potential contributions

partner with and
projects successes

\ NFPA.ORG | © National Fire Protection Association. All rights reserved. 30
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Building partnerships for risk reduction

What's in it for me?

Recognition < acknowledge contributions
consider the team members’ values, cultures, ideas, time

provide team members with clear tasks and real
opportunities to contribute

Relationships < build networks both for greater influence and enjoyment

Reward < » ROI: benefits must outweigh the costs

Results <  share desired outcomes and the plan for evaluation

» NFPA.ORG | © National Fire Protection Association. All rights reserved. 31
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Building partnerships for risk reduction

Your call to action: do the work to expand your network

Know/identify your risk
Decide what kind of help you need

|dentify potential partners

Do your research and craft a tailored message

Embrace the give and take

NFPA.ORG | © National Fire Protection Association. All rights r
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Building partnerships for risk reduction

Community risk reduction team . . .

\
NFPA

Greater than the sum of their awe-inspiring parts, the community risk
reduction team handles threats too massive for any single hero. Made up of
the world’s greatest superheroes, their membership inflates and contracts

around each new threat.
An A-team of crusaders with a super-powered bench deep enough to handle
any cosmic foe, these heroes are all still very human at heart, plagued with

the flaws that haunt any of us.
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www.firepreventionweek.org

About - Educate Your Community -

4

N FIRE
PREVENTION
NFPA WEEK

Learn More © View All Materials © View All Products ©

Safety Tip Sheets - Activities

View All Tip Sheets © View All Activities © View All Lessons ©

Videos . Games & Apps -

View All Videos © View All Games & Apps © View All Partners ©
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‘@ Remembering When

A FIRE AND FALL PREVENTION PROGRAM FOR OLDER ADULTS

Tools for high-risk populations

Older adults

Rural fire safety

People with disabllities
Urban fire and life safety

Free safety tip sheets
Home safety for people with - Smoke alarms for people
disabilities « who are deaf or hard of
There’s no place like home. It is a place to hearing

relax, share laughs with family, and enjoy home
cooked meals. But did you know that the
majority of fire deaths occur in the home? Help
everyone in the home stay safe from fire.

Working smoke alarms save lives. However,
people who are deaf or hard of hearing may not
be able to depend on the fraditional smoke
alarm to alert them to a fire.

\ Download the safety tip sheet.

Download the safety tip sheet.

NFPA.ORG | © National Fire Protection Association.
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Safety Tip Sheets
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Safety tip sheets

» Customize for your audience
* Multiple languages and easy to read

Hel Oggaanshaha Alaarmiga Qiiga

BOGGAL |

a

Vacations and business travel make hotels and motels our home away
from home, It is just as important to be prepared and know what you
would do in a hotel/motel emergency as it is in your own home.

buildingieed to think

Titires in your bulliing and Vol together with ReigHfioes 1 B keep the

BE SAFE WHEN TRAVELING!

+ Choosa a hotel/motel that is protected by both
smoke alarms and a fira sprinkler system

+ When you chack in, ask the front desk what the fire

alarm sounds like.

+ When you enter your raom, review the escape plan
posted in your room

* Take the time to find the exits and count the
number of doors batwaen your room and the exit

Make sure the exits are unlocked. If they are locked,

roport it to management right away.

Keep your room key by your bed and take it with
you i there i a fire,

f the alarm sounds, leave right away, closing
all doors behind you, Use the stairs — never use
olevators during a fire.

+ Iyou must escape through smoke, get low and go
under the smoke to your exit.

Your Source for SAFETY Information
MO 0 v Yt P, sy WA 021

If You
Can't Escape.
SHUT off fans and air

conditionars
STUFF wot towols in the
orack around the doors,
GALL the firo dopartme

o them know your
i

st
AT st 124 window and

with & flashlight or
Tt cotoned dloth.

FACTS

(D On average, one of svery
13 hotels or motals
roported a structurs fire
eachy

(@ The majority of hotel fire
doaths resul t{: from fires that
mmd

() Cooki
the Iu lng n-uu nl MuV
motel

Name of Organization Here

Contact Information Here

www il or /o
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building as fire-safe as possil

BE PREPARED!

For the best protection, select a fully sprinklered

bulding.Ifyour buiding s ot sprnklere ask the
landiord or management to consider instaliing a

sprlnle system.

Meet with your landlord or building manager to leam

about the fire safety features in your building (fire

z
3
g
g
8
E
H
H
g
3
g

your floor in case the nearest one is blocked by fire or
moke.
+ Make sure all exit and stairwell doors are clearly
marked, not locked or blocked by security bars and
clear of clutter

ESCAPE 101

GO to your outside meetinys place

and stay there. Call the fi

department. I someone is trapped
thebuiking. oy the re

jou canit get out of your apart
m e offire, smoke or a disabiiny, |
IFF wet towels or sheets around

I .

CALL the fire department and tell

them where you are.

OPEN a window slightly and wave a

g ot o siprel your st
e preparcd to close the windaw if it

+ Ifthora s o, pul tho fra alarm on your way out el privedpodhatweld
notify the fir Fire department evacuation uf.) m sh
- ifthefie i ! %

and close all doors behind you as you leave. f it s hot.
way out. I it is cool, leave by the nearest
way out

#is made throughout the bulding.
fisten carofully and follow directions

Use the stairs to get out. Typically you should not use
the elevator unless directed by the fire department
Some buildings aro boing equipped with elevators
intended for use during an emergency situation. Trx
types of elovators will clearly be marked that they are
saf 1o se in the event of an emergency.

Cormrairicain with the fow dopatrmnt
£ monitor evacuation status

FACT
O High-rise buildings are.
moro likely to
sprinklers and firo alarm

equipment than other
non-high-rise buildings.

NATIONAL FIRE
PROTECTION ASSOCIATION
I s o

Planlun P
e _*~

Plan Aliond! If a five hreaks out iil your
home, you may have only a few minute
to et eutsntoly onoe the smoke &
Bounda. My 1y o know what to
do and whe

SAFETY TIPS
M MAKE a home escape plan. Draw a may
home showing all doors ons siriovn, Dt e
plan with everyone In your home.
» KNOW at least two ways out of every room, If
0. Mako sure all doors and windows leading
Sutside open s

M HAVE an outside meeting place (Il a tree, light
pola or mailbox) a safe distance fr
where everyone should moot

M PRACTICE your home fire drill at night and during
the day with averyona in your home, twice a year.

M PRACTICE using different ways out

0 TEAGH childron how to escape on theic own in ca
you can't holp the

M CLOSE doors behind you as you leave,
IF THE ALARM SOUNDS.

» If the smoko Almm sounds, GET OUT AND STAY
out. for people or pets,

M 1f you have to escape through smoke, GET LOW
AND GO under the smoke to your way ou

M CALL the fire department from outside your home,

Your Sourcofor SATETY Information
e A0 AR 1 B P, ey WA 03100

FACTS

(1) Aclonadt door
e - pctity furyh U0
innlmhd.nlmﬂ-
oo o
o Il
M-mewmu fovlof tho
o Sk o ok b

i.m -m- hay i

ot ame el ovay thrse
"" i hoxmabolde have
sl e Tl Y
a home fire excape plan
[0} Whie 71% of Amedicans have a0
i me o e ey
mcticed i

posrin
oo o o

1f buying or renting a manufactured home is in
ur future, make sure you keep fire safety in

‘mind. By t‘nl.lnwlnglfew npumx the

facts and the safe

FACT

Smoks elarms are miseing 1n half of ol

ane sounds, they all sound.

TEST smoke alarms at least onca a month.

HAVE 2 home fire escape plan that includes two ways out

of avery room and an outside meating place. Make sure

all ways out of the home are easy to use. Practice your

firo drill at loast twice 3 year

1f smoke alarms sound when you are cooking, consider

moving the alarm further from the kitchen ara o install

2 photolectric type alarm which is less sensitive to

cooking.

m NEVER remove or disable  smoke alarm.

CONSIDER having 2 licensed clactrician inspect the

electrical system o be sure it is safe and maats the

applicable National Electrical Code® requirements.

Always stay in the kitchen when frying on the stovetop.

M Have smokers smoke outside the home. Provide large,
non-ipashrays and empty them ﬁequenuy Douse butts
with water before thowing aw:

m Your Source for SAFETY Information
Ao Dot P ey M 029

homes, ymmnh:lykupyourfmﬂyme reqsred o be o with ko slars,
SAFETY TIPS s may mexn people are removtn the.
M CHOOSE a home bt after 1976 that has the HUD label | HEAT SENSE
riifying
M Be sure your home has enough smoke alarms. Youneed a | feet sway from anything that
smoke alarm inside each bedroom, outside each sleeping | SR burn. Buy space heators with
area and in or near the family/live room area(s). Forthe | off portable space hotars befors
bestprotecon,ntercomnectalamoke slsms soWhen | fallig aseep o when leaving

Noverloaws ot candle unstandec.
Blow out candles when you leave the
sloep.

Name of Organization Here

Contact Information Here
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Using NFPA's Content

Materials available for copy & distribution:

« Safety tip sheets  Home fire safety survey

« Community tool kits  Teaching FPW

« Education programs  Promoting FPW

 Lesson plans « Sparky School House lesson plans

« Educational Messages Desk Reference

Materials used from the website must
Include the following attribution line
“Reproduced from NFPA's website,
www.nfpa.org/publiceducation. © NFPA.”

NFPA.ORG | © National Fire Protection Association. All rights reserved. 39
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http://www.nfpa.org/publiceducation

QUESTIONS?

m IT'S ABIG WORLD.
WJ | LET'S PROTECT IT TOGETHER!
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THANK YOU!

Megan Fitzgerald-McGowan www.nfpa.org/public-education

Mfitzgerald-mgowan@nfpa.org
720-456-7423

m IT'S ABIG WORLD.
WJ | LET'S PROTECT IT TOGETHER!

NFPA
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